
News f rom the  Alternative  Dispute  Resolut ion 
Off ice  of  the Distr ict  Court  of  Maryland 

By:  Jean Whyte  

     The District Court 
of Maryland’s Alter-
native Dispute Reso-
lution (ADR) Office 
has experienced a tre-
mendous amount of 
growth and success 
during 2003 and the 
first half of 2004.  The 
ADR Office, operat-
ing under the Office 
of the Chief Judge, 
administers ADR Pro-
grams for the District 
Court of Maryland 
statewide.  The pro-
grams are currently 
assisting litigants in 
seventeen counties and 
Baltimore City.  During 
the first quarter of 2004, 
66 percent of cases re-
ferred to ADR on the day 
of trial were settled. 
     To show its apprecia-
tion, the ADR Office re-
cently hosted an ADR 

Volunteer Recognition 
Event in May 2004.  District 
Court ADR volunteers state-
wide gathered together in 
Ellicott City to receive rec-
ognition for the valuable ser-
vices they provided to the 
District Court of Maryland 
ADR Programs.  Jerry Rain-

ville, an ADR volunteer in 
Anne Arundel County was 
awarded the distinction of 
“2003 Volunteer of the 
Year” for his outstanding 
contributions to the District 
Court of Maryland ADR 
Program.  Mr. Rainville 
See ADR, page 2 
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     After a brief hiatus, 
The Alternatives, the 
newsletter of the Alterna-
tive Dispute Resolution 
(ADR) Office of the Dis-
trict Court of Maryland, 
is back in publication. 

Perhaps, the new format 
of the newsletter caught 
your eye. The focus of 
this edition and future 
editions will be on ADR 
as a profession, an-
nouncements, items of 

general interest and news 
on events and training 
sessions for volunteers. 
     Of importance, since 
our last publication, is the 
See Message from Director,  
page 2 

Chief Judge James N. Vaughan presents the ADR 2003 Out-
standing Volunteer of the Year Award to Jerry Rainville at the 
ADR Recognition Event, May 25, 2004.           Photo By: Dan Clark  

Director of ADR Programs, 
Alice Rentschler 

Photo by: Dan Clark 
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Message from Director (Cont. from 
Page 1) 

ongoing recognition of 
District Court of Maryland 
ADR volunteers.  This past 
May, volunteers were 
thanked for their efforts 
with a statewide recogni-
tion event. Chief Judge 
Vaughan was on hand to 
show his appreciation and 
help distribute awards. For 
the second year in a row, a 
volunteer of the year was 
chosen. This great honor 
went to Jerry Rainville 
from Anne Arundel 
County. In addition, those 

volunteers with 20 or more 
hours for the calendar year 
of 2003 were given addi-
tional kudos for their ef-
forts. You can read more 
about this event in the arti-
cle on page 1. 
     This is an exciting time 
to be involved with alterna-
tive dispute resolution in 
the District Court of Mary-
land.  The Court’s ADR 
programs continue to grow, 
the number of volunteers 
continues to increase, and 
the number of cases re-
solved continues to rise.          

     The staff of the ADR 
Office thanks all volun-
teers, court personnel, 
judges, attorneys, com-
munity mediation centers 
and others who continue 
to contribute to the suc-
cess of these programs. 
By working together we 
have developed into one 
of the state’s largest ADR 
providers with some of 
the highest quality volun-
teers.  We couldn’t do it 
without you! 
—With Sincere Appre-
ciation,  Alice Rentschler 

als have joined the ADR 
Program as volunteers since 
the beginning of this year, 
and interest in the Program 
continues to rise.  In 2003, 
District Court ADR Volun-
teers donated over 4400 
hours to the ADR Program, 
and the ADR Office antici-
pates that figure will likely 
be exceeded by the end of 
2004.  The ADR Office is 
indebted to its volunteers 
for their hard work and de-
votion to assisting Mary-
land citizens with their legal 
disputes.   
     The ADR Office antici-
pates many exciting and 

ADR (Cont. from Page 1)          

has participated in the 
ADR Program for four 
years and the ADR Office 
welcomed the opportu-
nity to highlight his 
achievements. 
     The success enjoyed 
by the District Court’s 
ADR programs is directly 
attributable to its skilled 
and dedicated pool of  
volunteers.  The District 
Court benefits from the 
services of 289 ADR 
Volunteers located across 
the state.  The ADR Of-
fice is pleased to an-
nounce that 120 individu-

challenging advancements 
during the latter part of 2004 
and beyond.  The knowledge, 
use, and understanding of 
ADR in the context of Dis-
trict Court cases is constantly 
evolving.  In addition to bol-
stering existing ADR pro-
grams, the ADR Office seeks 
to expand its services to bet-
ter serve the citizens of Mary-
land.  The ADR Office would 
like to thank all who have 
given their support to the 
ADR Programs of the District 
Court of Maryland.   
 
Jean Whyte is the ADR Program Development 
Coordinator 
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ADR Website –  
Coming Soon!! 

By: Cindy Faucette 
     Many of you have 
asked “Am I on the volun-
teer schedule this week (or 
even today)?”  Wouldn’t it 
be nice to be able to go 
“on-line” and check the 
schedule yourself?  Well, 
that is what the ADR office 
is working on.   
     In the near future, the 
ADR office plans to offer a 
specific ADR website.  The 
website will be divided into 
two sections – one for the 
general public and one spe-
cifically for our ADR vol-
unteers. 
     The public site is being 
designed to educate the 
public about ADR proc-
esses and available pro-
grams.  There will be a link 
to the mediation brochure 
that explains mediation and 
how it can be beneficial in 
resolving disputes. 
     The volunteer site is 
being designed with you in 
mind.  The site will be 
“password protected” to 
insure our volunteer’s pri-
vacy.  This private site will 
allow each of you to access 
the schedule to see when 
you have “signed-up” to 
facilitate or mediate.  The 
site will also list the ADR 
programs training sched-
ule, current events and will 
provide a calendar of 
events.  Also, you will be 
able to access “The Alter-
natives” newsletters as well 
as any District Court of 
Maryland ADR forms that 
you may need.  The web-
site address will be pro-
vided to each of you as 
soon as it becomes avail-
able.  This site will avail-
able to all volunteers who 
have internet access. 
Cindy Faucette is the ADR Regional 
Coordinator  

Volunteers at the ADR Recognition Event on  
May 25, 2004. 

Photo By: Dan Clark 
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By:  Andrea Terry 
     From July 2002 to 
June 2003, more than 
thirty-six thousand peace 
and protective order peti-
tions were filed in the 
District Court of Mary-
land.  With the imple-
mentation of the “24/7” 
legislation on December 
18, 2003, which allows 
District Court commis-
sioners to issue interim 
peace orders when the 
District Court Clerk’s Of-
fice for that county is 
closed, the number of pe-
titions filed continues to 
increase.  In response, 
more Districts are starting 
to mediate certain peace 
orders. At the July 2004 
meeting, the District 
Court Administrative 
Judges committee voted 
in favor of a motion pro-
hibiting all mediation in-
volvement in domestic 
violence cases.  The com-
mittee further prohibited 
mediation in any peace 
order case involving a 
weapon or recent vio-
lence, until the ADR 
committee develops a 
policy concerning such 
cases.  The ADR commit-
tee discussed this issue at 
its August meeting and 
will discuss it further at 
its next meeting in Octo-
ber 2004.          
   The peace order statute 
permits a judge to refer 
parties to mediation if 
“the parties are amena-
ble” (MD. CODE ANN., 

Courts and Judicial Pro-
ceedings § 3-1505(d)(v)).  
Ideally, this means that 
both petitioner and respon-
dent will have appeared 
before the court at either 
the temporary, or more 
likely the final hearing 
phase, to express their mu-
tual consent to mediate. 
The statute expressly per-
mits a mediation referral at 
the final hearing phase.  
However, if there is quick 
service of an interim order 
issued by a commissioner, 
it is possible to have both 
parties appear at the tem-
porary hearing.  Therefore, 
judges may be able to get 
the parties’ consent earlier 
in the process, and can ei-
ther issue relief with an ex-
ception for the parties to 
have contact to mediate, or 
postpone the temporary 
hearing for up to thirty 
days for the parties to me-
diate.   
     Because some peace 
order petitions may not be 
appropriate for mediation, 
it is important to have the 
petitions reviewed for in-
formation such as the level 
of violence, threats, or alle-
gations of weapon use, 
medical treatment sought 
by the petitioner, and the 
criminal history of the re-
spondent, in addition to the 
history of violence or filing 
of  past complaints be-
tween each other.  Such 
petition review would hap-
pen preferably before the 
parties are in court 
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Peace Orders in the District Court 

What do ADR 
Volunteers need to 
know about Peace 

Orders in the District 
Court of Maryland? 

• ADR Volunteers 
need additional 
training in order to 
handle Peace 
Order mediations. 

• If an ADR 
Volunteer does not 
feel comfortable in 
mediating a Peace 
Order case, the 
volunteer must 
return the case 
back to the Judge 
for further 
disposition. 

court together.  The judge 
will also have the opportu-
nity to assess the parties’ 
behavior and interaction 
when they are in court.  
There is no fail-safe method 
to determine whether par-
ties may become violent 
during a closed meeting 
with one another. There-
fore, screening criteria is 
being developed by the 
ADR committee to deter-
mine whether a peace order 
should be referred to media-
tion. 
     To assist volunteers who 
mediate peace orders, the 
District Court ADR Office 
developed and presented a 
peace order training class.   
Volunteers who had at least 
one year of mediation ex-
perience were invited to at-
tend the peace order train-
ing.  The purpose of the 
training was to provide sub-
stantive and procedural in-
formation about the peace 
order process, and when 
and  how mediation might 
fit into the process.  The 
training also provided infor-
mation about various case 
disposition processes, 
agreement writing, and sug-
gestions for what to look for 
in determining whether the 
matter was appropriate to 
mediate. Based on very 
positive feedback from this 
year’s participants, a re-
vised and expanded version 
of the training will be of-
fered each spring to any 
district upon request. 
Andrea Terry is the ADR Quality  Assur-
ance Manager 
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 Standards of Conduct for 
ADR Practitioners, and the 
ADR process definitions 
and training requirements 
set forth in Title 17 of the 
Maryland Rules.  Further, 
the volunteer agrees to 
participate in monitoring 
and feedback processes as 
developed by the District 
Court of Maryland ADR 
Office. 
     Part of the function of 
the re-created ADR staff 
positions is to help ensure 
that all volunteers have a 
working knowledge of the 
above referenced standards 
and definitions, and to 
more efficiently imple-
ment the monitoring and 
feedback processes. 
     Having close to three 
hundred volunteer practi-
tioners, the District Court 
of Maryland is one of the 
largest ADR service pro-
viders in the State.  Many 
of the ADR services are 
offered on the day a liti-
gant appears in the court- 
See ADR Office Restructured, 
page 5 

Baby Stats: 
Born:  June 22, 2004 
Time:  2:32 a.m. 
Weight:  8 lbs., 6.6 ozs. 
Length:  20 inches 
Proud Parents:  
Maureen Denihan*  
     & Joe Athey 
* Maureen Denihan  is the Coordinator of ADR        
Volunteers 
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ADR OF F I CE I S  RE S T RU C T U R E D 

In t roduc ing :    Co l in  Wi l l i am A they  

By:  Andrea Terry      
     In response to the con-
tinued growth of alterna-
tive dispute resolution 
(ADR) in the District 
Court of Maryland, the 
Director of ADR Pro-
grams working with 
Chief Judge Vaughan re-
structured the District 
Court ADR Office in 
early 2004.  The changes 
include re-aligning ADR 
staff duties, focusing on 
the volunteer application 
process, offering addi-
tional training opportuni-
ties and creating a new 
ADR judicial committee. 
The goal of the restruc-
turing is to make better 
use of current resources 
and bring additional tal-
ent, organization and im-
provement to the ADR 
programs in the District 
Court statewide. The re-
organization does not af-
fect the relationship be-
tween the District Court 
of Maryland ADR Office 
and MACRO. These two 
offices will continue to  

Announcements: 
Prince George's 
County - 
The Prince George’s 
County program has 
experienced significant 
growth this year.  
Beginning September 1, 
2004, the Day of Trial 
Program in Prince 
George’s County will be 
expanding from two days 
a week to five days a 
week.  The ADR Office 
would like to thank the 
Honorable Thomas Love 
for his volunteer 
recruiting efforts. 
 

Anne Arundel 
County - 
As of this summer, the 
District Court has begun 
to show a five minute 
video on mediation to 
small claims litigants.  
The video is shown in the 
courtroom before the 
docket starts to educate 
litigants about the 
mediation process. Please 
be sure to view the video 
the next time you 
volunteer in Annapolis. 
 
Howard County— 
In the District Court of 
Maryland for Howard 
County, for the first and 
second quarters of 2004, a 
total of 46 out of 75 cases 
settled, which equates to a 
61 percent success rate. 
 
See Announcements, Page 5 

work together on statewide 
initiatives. 
 
ADR Staff 
     In addition to a Re-
gional ADR Coordinator 
who administers programs 
in Baltimore, Carroll and 
Howard Counties, and an 
ADR Liaison operating in 
Montgomery County, du-
ties were re-aligned to fo-
cus on statewide consis-
tency of programs and 
policies.  The ADR Office 
staff now includes an ADR 
Volunteer Coordinator, an 
ADR Program Develop-
ment Coordinator, and an 
ADR Quality Assurance 
Manager. These three po-
sitions serve the District 
Court’s ADR programs 
across the state. 
 
Volunteer Application 
Process 
     When a trained media-
tor or facilitator volunteers 
with the District Court of 
Maryland, he/she agrees in 
his/her application to abide 
by the Maryland Model   
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By:  Jean Whyte 
     As the baby-boom 
generation begins to age, 
the United States’ elderly 
population is predicted to 
increase rapidly during 
the next several decades.  
The AARP estimates that 
senior citizens currently 
comprise almost one-fifth 
of the nation’s popula-
tion.  Data from the Con-
gressional Budget Office 
published this year antici-
pates that this demo-
graphic will double in 
number by year 2040.  
Several studies and re-
ports have recently high-
lighted the importance of 
addressing this shift in 
American society.  Fami-
lies privately struggle 
with hard choices as they 
attempt to navigate the 
unfamiliar and uncom-
fortable territory of eld-
erly care and estate plan-
ning.  Does alternative 

dispute resolution (ADR) 
play a role in the important 
yet conflict-ridden area of 
elderly care and estate plan-
ning? 
     To minimize the conflicts 
that may surface and fester 
in elderly care and estate 
planning issues, the legal 
community is looking to op-
tions outside of litigation.  
At least one of these options 
is ADR.  The introduction of 
ADR into the elderly care 
and estate planning process 
primarily occurs in one of 
three ways; a legal document 
provides for the use of ADR, 
the parties or their attorneys 
elect to participate in ADR, 
or a court with proper juris-
diction refers the dispute to 
ADR. 
ADR Clauses 
     At present, few testamen-
tary instruments or power of 
attorney documents contem-
plate ADR. However, some 
forward-thinking attorneys 

and individuals ac-
quainted with ADR are 
beginning to add ADR 
clauses to their trust, will, 
and power of attorney 
documents.  
     At the client’s request 
or on the advice of an at-
torney, clauses can be in-
cluded in these types of 
documents stating that 
ADR is the method by 
which all disputes are to 
be handled.  To reduce 
challenges to the instru-
ment’s ADR clause, it 
has been suggested by 
some estate planning at-
torneys that parties in-
clude language akin to an 
in terrorem clause some-
times found in testamen-
tary documents.  The 
clause would compel any 
beneficiary or stakeholder 
to accept ADR as the 
method to handle 
See Elder Care and Estate    
Planning , page 6 

dinator and quality assurance 
manager to work together in 
helping volunteers continue 
their professional develop-
ment, and to help ensure a 
good and consistent experi-
ence for the litigants 
Training Opportunities 
     Towards that end, the Dis-
trict Court offered extensive 
training opportunities to its 
volunteers this fiscal year.  
The Judicial Training Center 
staff presented Diversity 
Workshops in Anne Arundel, 
Baltimore, Harford and How-
ard Counties. Four eight-hour 
settlement conference facilita-
tion workshops were offered 

ADR Office Restructured 
 (Cont. from Page 4) 

house for trial. It is im-
portant that the ADR ser-
vice be a quality alterna-
tive since it is offered in 
lieu of the litigant’s con-
stitutional right to trial. 
All litigants keep their 
right to trial should they 
decide not to participate 
in ADR or participate in 
ADR and not reach an 
agreement. 
     The new ADR Office 
reorganization is de-
signed to enable the vol-
unteer coordinator, pro-
gram development coor-

in Anne Arundel, Prince 
Georges, Carroll and How-
ard Counties.  In districts 
where peace orders are me-
diated, the ADR Office 
presented a training to help 
volunteers understand the 
procedural and substantive 
differences between peace 
orders and other civil mat-
ters. Volunteers with one 
or more year of experience 
and meeting other criteria 
were invited to this work-
shop.  In the fall of 2004, 
the ADR Office will offer 
See ADR Office Restructured, 
page 7 
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Elderly Care & Estate Planning: The ADR Option 

 
 

 

 

 

Announcements: 
(Cont. from Page 4) 
 
Carroll County— 
A Special Set Case Man-
agement Process for Pre-
Trial Referral to ADR 
(Facilitation) was devel-
oped in July 2004 by Jean 
Whyte, ADR Program De-
velopment Coordinator 
and Cindy Faucette, Re-
gional ADR Coordinator. 
The process was designed 
to help manage the case 
flow for special set cases 
that have been referred by 
Judge JoAnn Ellinghaus-
Jones and Judge Marc 
Rasinsky to ADR. 
 
Baltimore County— 
After meeting with Judge 
Alexandra Williams and 
the ADR staff in mid-
May, the number of cases 
that are now being re-
ferred to ADR has in-
creased.  Now, if a case 
has been requested by the 
parties to be “Special Set” 
or if the estimated time for 
trial exceeds two hours, 
the case is being referred 
for mediation.  If all par-
ties  agree to mediation, 
the case is referred to the 
Office of Administrative 
Hearings in Hunt Valley, 
Maryland, for mediation.  
If the case does not settle, 
the case is then set in for a 
trial date by the Special 
Set Clerk. 
 
See Announcements, Page 6 
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Elder Care and Estate Planning 
(Cont. from page 5) 

Disputes concerning assets 
whether passing under the 
will or not.  If a party re-
jected the ADR clause, that 
party would be treated un-
der the law as if he or she 
had predeceased the testa-
tor or trustor. 
Self Referral to ADR                    
     The second way in 
which ADR can feature 
prominently in elderly care 
and estate planning is if the 
parties select ADR as a 
means for resolving their 
disputes.  Whether to em-
ploy ADR in an elderly 
care or estate planning dis-
pute depends on several 
factors.  ADR is often 
beneficial to disputants 
when the parties will con-
tinue in an ongoing rela-
tionship after the elderly 
care and estate planning 
matters are finalized.  ADR 
also lends itself better to 
the emotional qualities at-
tached to disputes over eld-
erly care and estate plan-
ning. Confidentiality is of-
ten a central interest for 
parties in these kinds of 
situations.  Most families 
would prefer to keep dis-
cussions involving assets 
and relationships a private 
affair.  Similar to other ad-
vantages characteristic of 
ADR, parties can save 
time, money, and receive 
relief unavailable through 
litigation. 
Court Referrals to ADR 
     The third possibility for 
ADR’s emergence in the 
elderly care and estate 
planning sphere can occur 
if the court refers a dispute 

to ADR.  Courts in differ-
ent parts of the country 
have already independ-
ently established programs 
that mediate estate plan-
ning disputes.  Court pro-
grams currently exist in 
Texas, Florida, California, 
Georgia, Oregon, and Ha-
waii.  Maryland has also 
recently begun to create 
ADR programs to refer 
estate planning disputes to 
ADR.  This year, the Or-
phans Court in Baltimore 
City is preparing to launch 
a pilot ADR program spe-
cifically designed to han-
dle estate planning dis-
putes.  After completing 
the requisite training 
courses earlier this year, an 
approved list of ADR 
practitioners have been 
scheduled for orientation 
in August 2004.  The pro-
ject hopes to start referring 
cases in September 2004.  
Baltimore County and 
Wicomico County have 
submitted grant proposals 
to receive funding for an 
estate planning ADR pro-
gram in those areas.  
Montgomery County and 
Harford County are also 
actively referring estate 
planning disputes to ADR 
on an informal basis as an 
adjunct to their current 
ADR referral programs. 
     However, many experts 
in the estate planning and 
elderly law field point out 
that ADR may not offer 
the best method for resolv-
ing these types of disputes.  
For example, if a power 
imbalance exists between 
the disputants, ADR may 
be inappropriate.  Grief 
connected with the loss of 

a family member may 
cloud a disputant’s judg-
ment, and possibly result 
in poor decision-making 
during an ADR process.  
If elderly care is at issue, 
the elderly person may 
lack the capacity to ade-
quately participate in the 
ADR process.  Another 
important consideration 
arises when the interests 
of minors and unborn 

persons are involved and 
unable to appropriately 
represent their interests.  
     Clearly, ADR’s 
prominence in the field of 
elderly care and estate 
planning continues to es-
calate.  Elderly care and 
estate planning disputes 
are usually complex and 
emotionally charged.  In 
some instances, ADR 
may provide relief to 
those navigating this of-
ten unfamiliar territory.  
Maryland has begun to 
take an active role in pro-
moting the use of ADR in 
this context, and hope-
fully all parties to these 
types of disputes will 
achieve the kind of peace 
and harmony that ADR 
can offer. 
 
Jean Whyte is the ADR Program Devel-
opment Coordinator 
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Announcements: 
(Cont. from Page 5) 
 
Montgomery County –
Silver Spring 
The District Court of 
Maryland for Montgom-
ery County is pleased to 
announce the opening of 
its new Silver Spring 
courthouse.  The court-
house opened Monday, 
August 23, 2004 and is 
located at 8552 Second 
Avenue Silver Spring, 
Maryland 20910 (on the 
corner of Cameron Street 
and Second Avenue).  The 
new main number is (301) 
563-8500.  The ADR Of-
fice is proud that the 
Court has designated two 
rooms outside the Civil 
Clerk's Office for ADR 
sessions and the availabil-
ity of other conference 
rooms when needed. 
 
We look forward to seeing 
those of you who volun-
teer in Silver Spring at our 
new location. 
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By:  Maureen Denihan      
     An “open call” for 
District Court ADR Vol-
unteers will take place 
beginning Septmber 8th, 
2004.  The Director, Al-
ice Rentschler (Director 
of ADR Programs), 
alongside Talent Agent, 
Maureen Denihan 
(Coordinator of ADR 
Volunteers) will produce 
a breath-taking, heart 
pounding, ADR thriller of 
epic proportion for talent 
in eight districts around 
Maryland.  Only those 
who’ve completed audi-
tions, (existing volunteers 
and new volunteers 
who’ve completed an ap-
plication, training, orien-
tation and review), will 
be considered for the lead 
roles. 
     Volunteers will be 
asked to star in local pro-

ductions (Day-of-Trial ADR 
programs) from Westmin-
ster to Leonardtown. Sched-
uling for the program is 
completed quarterly and ad-
ministered, in most districts, 
by the ADR Coordinator of 
Volunteers in the Annapolis 
office. Availability sign-up 
schedules to volunteer in 
October, November and De-
cember will be mailed to 
volunteers in the following 
districts and respective loca-
tions: Anne  Arundel 
County (Annapolis and 
Glen Burnie), Baltimore 
City, Baltimore County 
(Catonsville and Towson), 
Calvert County, Carroll 
County, Charles County, 
Harford County, Howard 
County, and Montgomery 
County (Rockville and Sil-
ver Spring). 
     Volunteers should expect 
to receive an availability 

sign-up schedule by Septem-
ber 8th. Availability sign-up 
schedules must be returned 
to the ADR Office for sched-
uling consideration on or be-
fore 11:00 a .m., Thursday, 
September 16th. Schedules 
will be completed on a first-
come, first-served basis and 
final schedules will be 
mailed to volunteers on or 
before September 27th. 
     District Court ADR pro-
grams throughout the state 
have been thriving on the 
dedication and support of 
volunteers since the pro-
gram’s inception in 2000, 
and this quarter should be no 
exception. Thanks to those 
who have served our office 
in the past, and to those who 
will serve in the future.  
     Should you have any 
questions concerning sched-
uling in your district, inquire 
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CA S T I N G CA L L FO R AL L ADR VO LU N T E E R S ! !  

ADR Office Restructured 
 (Cont. from Page 5) 
additional settlement 
conference facilitation 
workshops and an eth-
ics and agreement-
writing workshop in 
multiple districts.   
                        
New ADR Judicial  
Committee 
     In October 2003, the 
Chief Judge of the Dis-
trict Court created a 
new District Court 
ADR committee.  
The committee is com-
prised of eight judges 
and two clerks and is 
staffed by members of 
the ADR Office.  The 
committee is studying 
the use of ADR in the 
District Court, with a 

plan to identify and pro-
mote best practices, edu-
cate the District Court 
bench and other court per-
sonnel about best prac-
tices, and to consider ADR 
policy decisions such as 
whether or not there 
should be rules governing 
ADR practice in the Dis-
trict Court.  The committee 
convened its first meeting 
in February and met four 
times during this year. 
 
ADR Office Continues to 
Work with MACRO 
     The District Court ADR 
Office is participating in 
the development of the 
Maryland Program for Me-
diator Excellence (MPME) 
with the Maryland  

Mediation and Conflict 
Resolution Office 
(MACRO).  The District 
Court is one of three ADR 
agencies participating in a 
pilot-mentoring program that 
may become part of the 
MPME.  In addition, the 
ADR Office has a staff rep-
resentative sitting on the 
definitions committee as 
well as the evaluation com-
mittee for MPME.  The defi-
nitions committee hopes to 
clearly define the various 
methods of mediation prac-
ticed in Maryland so the 
MPME can apply equally to 
a variety of mediator styles. 
The evaluation committee is 
tasked with developing the 
tools and processes for 
MPME to determine the   

about becoming a District 
Court ADR volunteer, or 
verifying your mailing ad-
dress, phone and fax num-
bers against our roster,  

please call the ADR Office 
at (410) 260-1676 or  
e-mail the Coordinator of 
ADR Volunteers, Maureen 
Denihan, at maureen.
denihan@courts.state.md.
us. 
 
Maureen Denihan is the Coordinator of 
ADR Volunteers 

quality of a mediator’s per-
formance.  
     The District Court is 
thankful for the efforts of its 
volunteers and court person-
nel who help both volun-
teers and litigants on-site.  
The ADR Office will con-
tinue responding to training 
requests as well as feedback 
from litigants and volun-
teers who participate in our 
ADR programs.  With the 
new staff members and the 
ADR committee in place, 
the District Court ADR Of-
fice hopes to serve the vol-
unteers, the public, and the 
bench even more effectively 
than before. 



Office of Alternative Dispute Resolution 
911-A Commerce Road 
Annapolis, MD  21401 

News from the Alternative Dispute Resolution 
Office of the District Court of Maryland 

The District Court 
ADR Office is  

offering its  
volunteers a three 

hour:  
Ethics and 
Agreement 

Writing Work-
shop 

Join us for an interactive 
and practical session. 

Learn a protocol for han-
dling ethical dilemmas in 
your ADR practice and 

how to write good       
agreements even in the 

toughest cases. Training is 
FREE-OF-CHARGE 

and is available to current 
volunteers.  Attendees will 

earn 3.25 Continuing 
Education Credits (CE).   

Phone: 410-260-1676 
Fax: 410-260-1217 
Email: adroffice@courts.state.md.us 

 

 

Mailing Address Line 1 
Mailing Address Line 2 
Mailing Address Line 3 
Mailing Address Line 4 
Mailing Address Line 5 

Pick a date and location from the listings below 
and call the ADR Office at 410-260-1676 to  

reserve a seat.  Seating is limited. 
 
 

Ethics and Agreement Writing Workshop 
Schedule 

 
 

September 28, 2004—9:00 a.m.—Noon 
 Silver Spring, MD 

 
October 5, 2004—9:00 a.m.—Noon 

Annapolis, MD 
 

October 14, 2004—9:00 a.m.—Noon 
Leonardtown, MD 

 
October 21, 2004—12:30 p.m.—3:30 p.m. 

Towson, MD 
 

October 26, 2004—9:00 a.m.—Noon 
Ellicott City, MD 

To: 

Who are we? 

Alice R. Rentschler, Esq., 
Director of ADR Programs 

Andrea Terry, Esq.,     
ADR Quality Assurance 

Manager 

Jean Whyte, Esq.,        
ADR Program               

Development Coordinator 

Maureen Denihan, J.D.,   
Coordinator of ADR      

Volunteers          

Carla Mamana,           
ADR Liaison 

Cindy Faucette,               
Regional ADR Coordinator 

Corrine Parker,

Administrative Assistant 


